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Ministry of Energy and Infrastructure

Request to Vehicle Operating Cards

1. Open MOEI website: https://www.moei.gov.ae

2. From the home page, go to Services, choose “Land Transportation” Then select the Sub

category “Cancelation/cross off a national transportation vehicle permit”.you can start the

service immediately by clicking on Start Button

IR UNITED ARAB EMIRATES

() Home Media Center ~ Knowledge Center -~  Digital Participation ~  Open Data About Ministry ~  Ask MOEI

{m Home > Services

MINISTRY OF ENERGY & INFRASTRUCTURE

*

Services

Q Search in website e |

Most used services All Services My Favourites

o )
Automobile Club

License Cancellation
Request

This service allows the Ministry to

cancel the license at the request of

the related person.

Start Service —» [

Zayed Housing Program Land Transport

Cancelation / cross off
a national
transportation vehicle
permit

Thig service allows the naticnal
facility that holds a permit to land
transport to transfer the ownership _.

Start Service = D

Maritime Transport Infrastructure

Cancellation of land
representative card
This service allows companies to

cancel the representative card which
represents the company at the...

Start Service = m

Geological

Inguiry Petroleumn Products Trading

Issuing a land
representative card

This service allows companies to
apply to the ministry to obtain a
representative card that represents...

Start Servica —» [

3. Then it will redirect you to the Login page, you can login by using UAE PASS.


https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

Sign in to your account

[ 7 Sign in with UAE PASS j

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

4. search for Card License No.

Cancelation/cross off a national transportation vehicle permit
Main License Mo Card License No
Chassizs No Local Flate Number
@ Search
No data found

Copyright © MOEI 2023



Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

5. Fill the application Information.

Cancelation/cross off a national transportation vehicle permit
- ‘I_'] Servics Wser Gulds (par 0.9 MB) o
. .
Basic Details:
.
Ragistration Cantra
Abes Dhabil Cantra -
Opanating License Mo Btatus
Farkdng Spacs - Nao. Of Vehlcies Eral
Amliabk
Farkdng Spaca Yard ] Fariing Spacs Type [}
Trans Station Avallable  False Rcover Senvice Faisa
Aiable
Mo of Administrative 2 Transport Type Srmipping batwean Emirates
ssue Date 174 Expiry Date: S0
Capital 50000
‘Vehicle permit No. Btatus Parmanant - Active
Vahicie Main Acthity Transter passangans Oparating Card
Catsgory
Whlelos Catogory Light {Less than 25 Ho. of Passenger £
Vhiele Load 1980 Trasnc ymbol
Mationality Unitad Arab Emiratas Chassls Mo
Manutacturer Manutacture Year 2008
Color 1 Nao. of Axles o
Enging Caparity (o) Undadon waight EH
Vhice Type 3 Local Authartty
Lieansa
ssue Date 2310273034 Expiry Date: I2OES
Vehlie Plate Numisr Mors Information
Save amd Continue Later b=
Form Comgiction
Caneelati off a natienal tation vehicle permit
. Eanics User Guide (pdf 0.5 ME) =
&
.
Upload Attachments
.
A lthar o whaom it may concem from the comgany regaming e cancallation -
Saiaet or ara( and drop fles hare
Pl S &
ES - .
[E) Sawe and Comtinue Later " Hext
Fom Completion
L J
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Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

6. Submit the request by click on “Submit“.

Cancelation/cross off a national transportation vehicle permit (A205141146071024) ¢,

Submit and Finish

Comments

/4

1, the applicant, hereby declare that all the information and documents provided for this transaction are correct; and if they
are proven incorrect or there is any tampering or forgery in them, the Ministry has the right to take the necessary legal
measures regarding this *

100 Application Date 07-10-2024
Application Number A205141146071024 [ saveand Continue Later + Submit

Form Completion

7. Fill the satisfaction survey about the eService, when the following pop-up shows up:

X

Jolminll i
CUSTOMER PULSE
+ & English ~

Customer Pulse Survey

Owerall, how satisfied are you about the service? ©

. . . e . I
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Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

X

Joleinll a4
CUSTOMER PULSE
T+ & English ~

Customer Pulse Survey

Based on your experience in getting the service.
To what extent do you agree on the following
statements?

|

IO R OO |
ol O SRRl

Ease of using UAE Pass

Service information was clear
and accurate

| was able to access the service
through the wehsite easily

The service application
procedures were easy

Payment options were easy
and error-free

| was able to track my service
status and get updates

The time to complete the
SEMVICE Was as per my
expectations

There were no ohstacles or
technical issues while using the
wehsite

Puailability of Online Support

| was proactively notified or
reminded to apply far the
SEnvice

My documents & Information
were available and there was
no need to upload them again

Il Ol T O Tl |
eI AR SR TR R U A
OO OOl Sl |
IRl O
S Ol
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Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

. *
J_slsiall i
CUSTOMER PULSE
+ & English ~

Customer Pulse Survey
Is there anything el=e you would lke to share with ws?

Kindly provide your mobile number for follow up

8. After the application is approved by the ministry, you will receive the Certificate automatically
via email. However, you can also view and download the certificate from the end user

dashboard through Request Status boxes Or My Application:

a. Click on the arrow as shown in the image below

— ) . Welcome,
88 Dashboard E] My Applications My Payments @dwﬁcatluns TestUser

b. for searching/filtering the requests based on Reference Number/Request

Date/Service Name/Request Status:



Ministry of Energy and Infrastructure Request to Vehicle Operating Cards

My Applications

Services by Category Service

Maritime Transport Services - Please Select v
My Company Company PRO

Please Select v Please Select ~

Application Status
Please Select v

Keyword (Reference Number)

Use Date Range

m Reset Filters
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